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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 

Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-23 rejected under 35 U.S.C. 102(e) as being anticipated by 
Wong (US 6,343,275). 

CLAIMS: 

1 . A method for organizing and presenting information from a client account 
database, and for preparing briefing packages for sales account executives, 
said database storing a plurality of client records each containing data or links 
to data relating to a different customer, said method comprising the steps of: 
showing a first set of information for a selected client account on a 

main screen view on a user display, and/abstract; col 2, L 12-46; fig 1,2A, 3, 4B 

providing user-selectable expandable subforms and hyperlinks to 

additional information for said selected client account./ col 2, L 12-46; col 25, L 7- 

27 

2. The method as set forth in Claim 1 wherein said step of showing a first set of 
information comprises showing an physical address for a selected client 
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account./ col 15, L 54 to col 16, L 12 

3. The method as set forth in Claim 1 wherein said step of showing a first set of 
information comprises showing a stock trading symbol for a selected client 
account/fig 4,4A (inherent in manufacturing corp.) 

4. The methods set forth in Claim 1 wherein said step of showing a first set of 
information comprises showing a home page web address for a selected client 
account./col 19, L 47-56; fig 5A,B,6A,114(digital links) 

5. The method as set forth in Claim 1 wherein said step of providing 
user-selectable hyperlinks comprises providing at least one hyperlink to a 
word processor document./col 25, L 7-27 

6. The method as set forth in Claim 1 wherein said step of providing 
user-selectable hyperlinks comprises providing at least one hyperlink to a web 
page./ col 19, L 47-56; fig 5A,B,6A 

7. The method as set forth in Claim 1 wherein said step of providing 
user-selectable hyperlinks comprises providing at least one hyperlink to a 
computer-readable presentation file./col 25, L 36-46; col 33, L 5-39 

8. The method as set forth in Claim 1 wherein said step of providing 
user-selectable hyperlinks comprises providing at least one hyperlink to an 
action item list./ claim 1 1 ("take action") 

9. The method as set forth in Claim 1 wherein said step of providing 
user-selectable hyperlinks comprises providing at least one hyperlink to a 
biographical account of ala employee for a selected client account./ col 2, L 12- 
65 
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10. A computer process comprising a computer program embodied in a 
computer-readable medium for organizing and presenting information from a 
client account database, and for preparing briefing packages for sales account 
executives, said database storing a plurality of client records each containing 
data or links to data relating to a different customer, said computer program 
being performed on or with aid of a computer and including: 

(a) first code means fox causing the computer to show a first set of 
information for a selected client account on a main screen view on a user 
display; and 

(b) second code means for causing the computer to provide user-selectable 
hyperlinks and expandable subforms to additional information for said 
selected client account./ refer all to claim 1 above 

1 1 . The computer process as set forth in Claim 10 wherein said second code 
means which provides user-selectable hyperlinks comprises code means for 
causing the computer to show word processor files./ refer to claim 5 

12. The computer process as set forth in Claim 10 wherein said second code 
means which provides user-selectable hyperlinks comprises code means for 
causing the computer to show computer-readable presentation files./ refer to 
claim 7 

13. The computer process as set forth in Claim 10 wherein said second code 
means which provides user-selectable hyperlinks comprises code means for 
causing the computer to show Rich Text Format information./ inherent in col 25, 
L7-27 
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14. The computer process as set forth in Claim 10 wherein said second code 
means which provides user-selectable hyperlinks comprises code means for 
causing the computer to display biographical information concerning 

at least one employee of a selected client company./ refer to claim 9 

15. The computer process as set forth in Claim 10 wherein said second code 
means which provides user-selectable hyperlinks comprises code means for 
causing the computer to display a stock quote for a selected client company./ 
refer to claim 4 

16. The computer process as set forth in Claim 10 wherein said second code 
means which provides user-selectable hyperlinks comprises code means for 
causing the computer to display a web home page for a selected client 
company./ refer to claim 3 

17. A system for organizing and presenting information from a client account 
database, and for preparing briefing packages for sales account executives, 
said system comprising: 

a storage device for storing a plurality of client records, said client 
records each containing data or links to data relating to a different customer, 
a first program code means executable by a database server computer 
for showing a first set of information for a selected client account on a main 
screen view on a user display; and 

a second code means executable by a database server computer for 
providing user-selectable expandable subforms and hyperlinks to additional 
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information for said selected client account./ all above refer to claim 1 

18. The system as set forth in Claim 17 wherein said second code means 
comprises code means for causing the computer to show word processor 
files./refer to claim 5 

19. The system as set forth in Claim 17 wherein said second code means 
comprises code means for causing the computer to show computer-readable 
presentation files./ refer to claim 12 

20. The system as set forth in Claim 17 wherein said second code means 
comprises code means for causing the computer to show Rich Text Format 
information./ refer to claim 13 

21 The system as set forth in Claim 17 wherein said second code means 
comprises code means for causing the computer to show biographical 
information concerning at least one employee of a selected client company./ refer 
to claim 14 

22. The system as set forth in Claim 17 further comprising a remote access 
communications interface for providing access to said database via a computer 
network, and for showing said first set of information for a selected client 
account on a remote computer display./ refer to claim 1 

23. The system as set forth in Claim 17 further comprising a remote access 
communications interface for providing access to said database via a computer 
network, and for providing user-selectable hyperlinks to additional 
information for said selected client account on a remote computer display./ refer 
to claim 3 
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This action is NON-FINAL. Any inquiry concerning this communication or 
earlier communications from the examiner should be directed to Steven R. 
Wasylchak whose telephone number is (703) 308-2848. The examiner can 
normally be reached on Monday-Thursday from 7:00 a.m. to 6:00 p.m. EST. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Vincent Millin, can be reached at (703) 308-1065. The fax 
number for Art Unit 3624 is (703) 872-9306. 

Any inquiry of a general nature or relating to the status of this application 
or proceeding should be directed to the receptionist whose telephone number is 
(703)308-1113. 
Steven Wasylchak 
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SUPERVISORY PATENT EXAMINER 
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